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ADDENDUM 1

Inmate Telephone Services and Related Services for the Sebastian County

Detention Center

All changes shown below by virtue of this Addendum are a permanent revision to the referenced RFP.

e Schedule A

call Catedo # of Calls # of Minutes Total Revenue
gory Per Month Per Month Per Month

LOCAL - Collect 171 1375 $850
INTRALATA - Collect 39 689 $200
Intrastate INTERLATA - Collect 9 211 $60
INTERSTATE Interlata - Collect 61 444 $111
LOCAL - Debit 499 4,994 $2,412
Intrastate INTRALATA - Debit 69 618 $417
Intrastate INTERLATA - Debit 34 252 $225
INTERSTATE Interlata - Debit | 1,390 9,728 $2,042
International - Debit i i0 $6
LOCAL - PrePaid Collect 1,623 18,828 $8,757.00
Intrastate INTRALATA - 139 1,530 $893
PrePaid Collect
Intrastate INTERLATA - 143 1,703 $1,067
PrePaid Collect
INTERSTATE Interlata - 5,449 17,859 $3,750
PrePaid Collect

e Schedule B is to be removed.




s Section Il - Page 5; Number 8
Omit the maximum number of pages requirement. There will be no maximum number of pages.
e Section [V - Page 12: Call Rating and Commission Accountability
Number 1 shall be amended to the following:
A copy of current rates shall be on file with the County. County must be notified in writing, of
any proposed increases or decreases in the rates charged. County MUST approve
increases/decreases in rate(s) prior to any change. Company shall follow all current rulings set
by the Federal Communications Commission (FCC) on inmate telephone rates and fees.

e Page 20 Commission Offer Form
The following is to be removed: Each vendor must submit an offer based upon the current rates
as stated in the RFP.

¢ Video Visitation
The County is interested in offering Video Visitation. At this time the County offers no such
services to the inmates.

e Requirement 14 on page 6
Bid bonds are not required for this proposal. However, a Performance Bond is required in the
amount of 100% of projected annual commissions for the new contract.

e The current JMS vendor is Global Tel.

e Service and Support Requirements (pg. 11)
Number 4 shall be removed from the RFP. This shall be a cloud based system.

e |t is the goal of the County to bring in new technology such as video visitation and tablets.
Please include all services offered by your company.

e Sebastian County currently has one (1) work release inmate.

o The Company can schedule a walk through by contacting Charity Gregory in Purchasing at 479-
784-1502.

By signing below, vendor agrees to and shall fully comply with all requirements as shown in this Addendum. Failure
to return this signed addendum with your proposal may result in rejection of your response.

Company:

Authorized Signature: Title:

Printed/Typed Name: Date:




